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Please find the list of products that are eligible for a firmware update via an upgrade chip.  The chip will allow 
the communications to function correctly with the delays introduced by the 21CN network. 
 
 
 
The following products are eligible for a firmware update. 
Gardtec 490X all versions  
Gardtec CPX all versions  
Gardtec 595 V 5.0 onwards Release date January 2006 
Gardtec 816 V 8.0 onwards Release date January 2007 
Gardtec 872 V 8.0 onwards Release date January 2007 
 
ProSYS and WisDom panels in the market do not need any updates. 
 
 
 
Ordering information for upgrade chips: 
The first five items are upgrade chips and the last item is the tool you will need to make the change. 
Please see the software chip change procedure below. 
 
Part Number:   Description: 
97490    Gardtec 490X 21CN Upgrade Chip V 2.4 
97CPX    Gardtec CPX 21CN Upgrade Chip V 2.4 
97595    Gardtec 595 V 5.0 21CN Upgrade Chip V5.7 
97816    Gardtec 816 V 8.0 21CN Upgrade Chip V8.4 
97872    Gardtec 872 V 8.0 21CN Upgrade Chip V8.5 
97PLCC    21CN Chip Extraction Tool  
 
Price per chip is £4.95 
The price for the Tool is £5.95 
 
 
 
RISCO Group will endeavour to be the first manufacturer to have fully compliant, fully tested equipment 
suitable for both current and future telecommunication networks. 
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21CN Update 
Software Chip Change Procedure 

 
 

 


