From: Mark Smith [mailto:M.Smith@arrowesecuritysystems.co.uk]
Sent: 08 February 2008 13:46

To: sara.tomkins@riscogroup.co.uk

Subject: Re: Testimonial

From the emergency driver to customer service to technical support, the service that we receive from
RISCOis second to none.

We use large volumes of RISCO products and have very few faults or issues which is important to us in
this price competitive industry.

We receive excellent service from our account handler, Allison, who is always pleasant and helpful and
prepared to go the extra mile.

I would recommend RISCO to other installers.

Mark Smith.

.,

securitysystems ““

Badgerway, North Cheshire Trading Estate,
Prenton, Wirral. CH43 3HQ.

Tel: 0151 609 0909
Fax: 0151 608 9847
Www.arrowesecuritysystems.co.uk



