From: Chris Naya DHL

Sent: 20 July 2010 15:54

To: james.benstead @riscogroup.co.uk
Subject: DHL WEEE Audit

Hello James,

I'd like to just take the opportunity to say thank you for taking the time to meet w ith
me lastw eek over your WEEE compliance. You can trust me w hen | say that in my 3
and a half years of compliance experience Risco really do stand out as one of the
most thorough businesses | have ever visited. In fact if every business was as
compliant w ith the WEEE regulations as Risco | w ould very quickly be done out of a
compliance job. Yourself and the technical team should be very pleased w ith
yourselves.

I've attached a copy of the audit below for you to read through. if you have an
guestions or anything else that you w ould like to add then please just let me know .

Regards,

Chris Naya
Membership Account Manager
Environmental & Compliance Solutions

DHL

Exel Supply Chain

2020 Middlemarch Business Park
Siskin Drive

Coventry

West Midlands

CV34FJ

United Kingdom

www .ecs-dhl.com

Please consider the environment. Think before you print!

GOGREEN - Climate Protection with DHL
Please consider your environmental responsibility before printing this E-Malil. (See
attached file: 14_10 - Risco Group 8.07.10.doc)



