Testimonial received via email

From: Golden Security Systems
Sent: 23 October 2008 21:08
To: south.east@riscogroup.co.uk
Subject: Re: Artwork

Hi Amy

Many thanks for your incredible service. | cannot believe that | enquired on Monday regarding
changing my external sounders and Wednesday morning thirty printed covers arrive, along
with eleven sounders and ten backplates. This by any standard is beyond all expectation!

Having been trading for almost twenty five years, | have to admit that it takes a lot for any of
my suppliers to impress me, but on this occasion, Risco really did.

| have always been more than pleased with the service that | have received from you and
Katy, and also professional way that you both conduct yourselves, but it is reassuring to know
that in an emergency your team pull out all stops to keep the customer happy. Thanks once
again.

Regards Tony Zitren (Golden Security Systems)



