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20" August 2008

Dear Sam

T would like to place on record my appreciation of your Sales Team who are
extremely helpful and have often managed to get me out of difficulties on more than
one occasion.

Although my main contact is Katy Berry and Amy Lowe [ would also like to thank

John and all the other people I have had Jess contact with over the !ast five or six
years.

Once again thanks for an excellent service and keep up the good work,

Yours Faithfully

Marsden E Scourfield
Office Manager
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