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KEYPADS

Keypad Tamper
These are some possibilities that can cause the Keypad Tamper condition:

1.

2.

The spring has fallen off the tamper switch inside the keypad.

You have forgotten to fit the 2K2 resistor between [Zone] and [0v] if it is a 490X style Keypad or a new
4-Wire Commercial Profile style Keypad. Fit the 2K2 like the Keypad instructions indicate.

The panel is complaining of a Tamper on a Keypad that does not exist. If it's brand new, do 46YN, if
not brand new, access menu 22 and remove the keypad that doesn’t exist and to check all other
program settings.

You have enabled ‘Prox Tamper’ detect on a 490X by mistake. This looks for the G-Tag antenna that is
not fitted and causes a tamper.

The Keypad is not connected correctly.



