
 

  

 

 
 

The newly released Wireless iWise Detectors 
We do listen to your advice and criticism and react where possible, you 
know this already.  Our latest development from your feedback is the iWise 
wireless accessories, please see below. 
 
New Plastic Housing 
Easier to fit lid and rear plastic snap-out for back tamper function 
The plastic has been changed and the new plastic is a little deeper. 

In the back plate, there is now a ‘Snap-Out’ back piece as part of the rear 
tamper. If the PIR is pulled from the wall, the ‘Snap-Out’ piece remains 
fixed to the wall and the tamper spring activates. 

New surface mount technology inside 
The circuit board has been redesigned to take surface mount components. 
The Jumpers that used to exist have been replaced by a DIP switch. 

The tamper switch has been changed from ‘Lever Type’ to ‘Spring Type’. 

The LED has been changed from ‘Regular LED’ to ‘Surface Mount LED’ 

New Walk Test feature 
Rather than having to fit a jumper or move a DIP switch, the new detector 
now has an automatic walk test feature: Close the lid = Automatic Walk 
Test for 20 minutes (permanent walk test achieved by DIP switch) 

Once the engineer closes the lid of the unit, automatic walk test is started 
and remains in walk test mode for 20 minutes. 

Effectively, in this Walk Test Mode, the detector has no ‘Sleep Time’, it 
detects and transmits every time it sees heat change. 

 
Software upgrade on iWISE Grade 3 Dual Technology 
Detector 
  
These 15m DT Detectors are now supplied to you with V1.7 software.  This 
software enhances the capabilities of the detector as these detectors allow 
you to power up without the covers in place, giving you two minutes to put 
the cover back on the detector. 
 
25m and Quad detectors will be upgraded shortly. 
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RISCO UDL Software V3.2.3.3 
This new version supports ProSYS V6.09. 
This version functions on both Windows 2000/XP and Vista 32 Bit. 
The default password for new installs has been changed from 'rokonet' to 
'risco'.  If you are updating a current install then the password remains as 
'rokonet'. 
 
To download the new software please click here.   
You will need your installer support password.   If you have not yet 
registered for your password please click here to complete the registration 
form. 
 
 
Technical Support  
Tel: 0161 655 5600 
Fax: 0161 655 5610 
technical@riscogroup.co.uk  
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